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Vantage!

EMPLOYEE OWNE

REDACTED - FOR PUBLIC INSPECTION
June 19, 2017

Via Electronic Filing

Marlene H. Dortch, Secretary ]
’ ava * ! i ") (\n\i ”
Federal Communications Commission i_}g}@'{(\j HLE, Cf)w ORE\JH!**&-

Office of the Secretary
445 12t Street, SW
Washington, DC 20554

Re: WC Docket No. 14-58
2017 ETC Annual Report Pursuant to 47 C.F.R. § 54.313 and 54.422
2017 ETC Annual Report of Project Mutual Tel, Study Area Code 472231

Dear Secretary,

On behalf of Project Mutual Tel, we have attached for filing confidential and redacted versions
of the FCC Form 481 ETC annual reporting information pursuant to 47 CFR 54.313 and 47 CFR
54.422 of the Commission’s rules. Project Mutual Tel seeks confidential treatment under the
Commission’s existing confidentiality rules at 47 CFR 0.457 and 47 CFR 0.459 for the information
filed pursuant to Section 54.313(a)(1) and Section 54.313(f)(2) of the Commission’s regulations?.
The redacted version is also being filed this date via the FCC’s Electronic Comment Filing System.

Sincerely,

/s/ Leah Richter

Senior Financial Analyst

Phone: (605) 995-1793

Fax: (605) 995-1778
Leah.Richter@Vantagepnt.com

Enclosure(s) S —

(o[ok Rick Harder, CFO & Treasurer, Project Mutual Tel
Charles Tyler, Telecommunications Access Policy Division

! Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, 27 FCC Red 14231
(Wireline Comp. Bur. 2012) (Protective Order).

2211 N Minnesota Street Mitchell SD 57301

VANTAGEPNT.com 605-995-1777



<010> Study Area Code 472231
<015> Study Area Name PROJECT MUTUAL TEL
<020> Program Year 2018
<030> Contact Name: Person USAC should contact Lean Richt
with questions about this data ean Richter
<035> Contact Telephone Number: 6059951793 ext.
Number of the person identified in data line <030>
<039> Contact Email Address:

Email ot the person identitfied in data line <030>

Leah.Richter@vantagepnt . com

Form Type

54.313 and 54.422
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REDACTED-FOR PUBLIC INSPECTION Page 4

<010>  Study Area Code 472231
<015>  Study Area Name PROJECT MUTUAL TEL
<020>  Program Year
2018
<030> Contact Name - Person USAC should contact regarding this data Leah michter
Contact Telephone Number - Number of person identified in data line
<035> <030> 6059951793 ext.
<039> Contact Email Address - Email Address of person identified in data line  Lean.richteravantagepat.com
<030>
Select from the drop-down list to indicate how you would like to report
<400> Voice complaints (zero or greater) for voice telephony service in the prior  offered both fixed and mobile voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
<410>  Complaints per 1000 customers for fixed voice 0.0
<420>  Complaints per 1000 customers for mobile voice 0.0
Select from the drop-down list to indicate how you would like to report
<430> end-user customer complaints (zero or greater) for broadband servicein  Offered both fixed and mobile broadband
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.
<440>  complaints per 1000 customers for fixed broadband 0.0
<450>  Complaints per 1000 customers for mobile broadband 0.0

Page 4



<010> _Study Area Code

REDACTED-FOR PUBLIC INSPECTION

472211

<015> _ Study Area Name

PROJECT MUTUAL TEL

<020> _ Pragram Year

2018

<030> Contact Name - Person USAC should contact regarding this data

Leah Richter

<035> _Contact Telsphone Number - Number of person identified in data line <030>

6059951793 ext.

<039> Contact Emall Address - Emall Address of person identified in data line <030>

Leah.Richter@vantagepnt .com

<500> Certify compliance with applicable service quality standards and consumer protection rules

Yes

<510> Descriptive document for Service Quality & Consumer Pr

472231id510.pdf

ion Rules Ct

<515> Certify It with inil service

Page5
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<010> Study Area Code 472231

<015> Study Area Name PROJECT MUTUAL TEL

<020> _ Program Year 018

<030> Contact Name - Person USAC should contact regarding this data Leah Richter

<035> _Contact Telephone Number - Number of person identified in data line <030> 5059951753 ext-

<039> Contact Email Address - Email Address of person identified in data line <030>  Leah.Richtergvantagepnt .com
<600> Certify compliance regarding ability to function in emergency situations Yes

<610> Descriptive d for ¥ ionality in

472231id610.pdf

Page 6
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Page 16

REDACTED-FOR PUBLIC INSPECTION

<010> Study Area Code 472231

<015> Study Area Name PROJECT MUTUAL TEL

<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Leah Richter

<035> Contact Telephone Number - Number of person identified in data line <030> 6059951793 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> Leah.Richte r@vantagepnt -com

Select from the drop down menu or check the boxes below to note compliance with 54.313(f){(1). Privately held carriers must ensure compliance with the
financial reporting requirements set forth in 47 CFR 54.313(f}{2). | further certify that the information reported on this form and in the documents
attached below is accurate.

(3009)
(30104)

(30108)
(3012A)
(30128)

(3013)

(3014)

(3015)

(3016)

(3017)

(3018)

{3019)

(3020)

(3021)

(3022)

(3023)

(3024)

(3025)

(3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f){1){iif)

Certification of Public Interest Obligations {47 CFR §

54.313(A)(1)(i)} 4722311d3010.pdt
Please Provide Attachment Name of Attached Document Listing Required
{information
Community Anchor Institutions {47 CFR § No - No New Community Anchors
54.313(f)(1)(ii)}
Please Provide Attachment Name of Attached Document Listing Required
Information

Is your company a Privately Held ROR Carrier {47 CFR (Yes/No)
§54.313(f)(2)}
If yes, does your company file the RUS annual report {Yes/No)

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f)(2) compliance
requires:

Electronic copy of their annual RUS reports
(Operating Report for Telecommunications
Borrowers)

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

Yes - Attach Certification

® O
O ®

[ ]
L]

If the response is yes on line 3014, attach your Name of Attached Document Listing Required
company's RUS annuat report and all required Information

documentation

If the response is no on line 3014, is your company (Yes/No) @ O
audited?

If the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Either a copy of their audited financial statement; or
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company’s financial audit.

If the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officer
certification.

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required information Name of Attached Document Listing Required

Information

L]
L]
L]
[ ]

4722311d3026.pdf

page 16
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REDACTED-FOR PUBLIC INSPECTION Page 18

<010> Study Area Code 472231

<015> Study Area Name PROJECT MUTUAL TEL

<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Leah Richrer

<035> Contact Telephone Number - Number of person identified in data line <030> 6059951793 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  Lean.richrerevantagepnt.com

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations — FCC 14-98 {paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must provide a response to Line 4001.

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

Community Anchor Institutions ~ FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
(yes —attach new community anchors, no — no new anchors) to indicate whether this list will be provided.

If yes to 4003A, please provide a response for 40038.

4003b. Provide the number, names and addresses  Name of Attached Document Listing Required Information
of community anchor institutions to which the

recipient newly began providing access to
broadband service in the preceding calendar year.

Broadband Deployment Locations — FCC 14-98 (paragraph 80)

4004a. Attach a list of geocoded locations to
which broadband has been deployed as of the

June 1st immediately preceding the July 1st filing  Name of Attached Document Listing Required Information
deadline for the FCC Form 481.

4004b. Attach evidence demonstrating that the
recipient is meeting the relevant public service
obligations for the identified locations. Materials

must at least detail the pricing, offered broadband Name of Attached Document Listing Required Information
speed and data usage allowances available in the
relevant geographic area.

page 18



REDACTED-FOR PUBLIC INSPECTION

Page 19

<010> Study Area Code 472231

<015> Study Area Name PROJECT MUTUAL TEL
<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Leah Richter

<035> Contact Telephone Number - Number of person identified in data line <030> 6059951793 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> Leah.Richter@vantagepnt .com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER (S FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

il certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the | reporting requi for universal service support
recipients; and, to the best of my k ledge, the inf ion reported on this form and in any attachments is accurate.

IName of Reporting Carrier: FPROJECT MUTUAL TEL

ignature of Authorized Officer: CERTIFIED ONLINE Date 06/19/2017

Printed name of Authorized Officer; Xick Harder

Title or position of Authorized Officer: CFO/Treasurer

[Telephone number of Authorized Officer: 2084347124 ext.

tudy Area Code of Reporting Carrier: 472231 Filing Due Date for this form: 07/03/2017

Persons wilifully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, S03(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.

Page 19




REDACTED-FOR PUBLIC INSPECTION

Page 20

<010>  Study Area Code 472231

<015>  Study Area Name PROJECT MUTUAL TEL

<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Leah Richter
6059951793 ext.

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>  Leah.Richterevantagepnt.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

! certify that (Name of Agent), is authorized to it the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

YName of Authorized Agent:

IName of Reporting Carrier:
ISignature of Authorized Officer:
Printed name of Authorized Officer:

Date:

[ Title or position of Authorized Officer:

[Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that 1 am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; 1 have provided
he data reported herein based on data provided by the reporting carrier; and, to the best of my k dedge, the inft ion reported herein is accurate.

IName of Reporting Carrier:

IName of Authorized Agent Firm:

lSignature of Authorized Agent or Employee of Agent:

lName of Authorized Agent Employee:

[Title or position of Authorized Agent or Employee of Agent

[Telephone number of Authorized Agent or Employee of Agent:

IStudy Area Code of Reporting Carrier: Filing Due Date for this form:

Date:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 20




REDACTED-FOR PUBLIC INSPECTION

Attachments




TT 12 0°0 Z1°0 0°0 0°12 qd AIIVO ar
et te 00 2o 00 012 ua ANVTION o
1z 00 2t 00 i u WIOAINIW b
z1' 12 0°0 [ 4514 0°0 01z L& TnYd ar
TT 12 00 Z1'0 60 0°1Z ud I¥EdNy az
324 pue sajey auy Jad |ejoL aduey) NS 994 32|A43¢ |essonun Aels | sdiey) aury Jaquasqng ajeis ey DIAISS adA) a1ey (2132) Jvs (D311) 28ueyoxg aers
ealy papuaig Asojepuepy {e201 |enuapisay

<E0L>

39.1eY) 321AI9S €307 [RIUSPISIY IPIM-23RIS IBUIS  <Z0/>

L10Z/T/1 318 9A199443 9TJRYD IIINIIS [€307 [BRUIPISAY  <TOL>

won - JudebenuespasiIUoTd UEST  <QgQ> oUl| BIEP Ul PAYIIUP! U0SIad JO 552ppY |IEWT - SS2JPPY JIEWid Peuo)  <6e0>
3% £6L1566509  <QE0> SUI| BIEP Ul PILIUIpI U0SIad JO JIQUINN - JIQUINN 3Uoydaja) PEIU0)  <GED>

oo TH yesT ejep s1y} Suipsedai PEIUC) PINoYS VS U0SIad - SWEN PEJU0)  <QE0>

8102 Jeas weadold  <Qz0>

THL TUNLOW LOErodd Swep ealy ApNis  <510>

TE2TLY apo) ealy Apnls  <QT0>

NOILJ3dSNI O178Nd ¥O4-Q3.L0va3ad



asuemoly adesn

0° 666666 0 0t - 56°L0T - -
sWrl STYZ J® SUON ‘IIYI0 0ro000t 0o s6°L0z Tava at
0°666666 00T . §6°Z€ET . -
SuTT STQR 1° SUON ‘I5UIO 0-00¢ 00 §6°2€T — ar
, 0°666666 0°0T 0°00¢ 5626 00 56726 ar
|wWT3 STY] e SUON ‘ISYI0 1nvd
0° 666666 0°0T . - . -
oura STyl 70 SUON ‘XSU0 0°00T S6°29 00 56729 1ova ar
B 0t - - - -
swr3 STYI 3B SUWON ‘ISYI0 07666666 0roz §6768 070 s6766 TV at
0° 666666 o'z 0°sT 56°69 00 56769 ar
J[WTY 9TY3 3¢ DUON 'I9YIA0 T
0° 666666 0t 0°sT S6° 67 00 S6° 6% ar
SWI} STYI I SUON 'ISYI0 TTY
SWI3 STYA ' SUON ’ISYIO 0°666666 0T 0°S S6°Th 0°0 S6°TH — ar
SwWI3 STY3 3B SUON ’IOYIO 07666666 0T o'e 56782 070 56782 - ar
0" 666666 0T - 56 €T - .
SWT3 STYI J® SUON 'ISYUIO ot oo S6'€T Ty az
T193195] paydeay W U3UM {sdqw)
sd dads peojdn $334 pue 539, ey
usyeL uonsY (go) [(sdaW) paads peoldn{ paads peojumoq 4P poeindon oy 3“ eruopison (oz71) 38ueyox3 aes
auemo|y aSesn| 3913 pueqpeo.d - avmias pueqpeoig sajey |ejol

woo * JudsbelueApIa YL TH ' yesT <0E0> sul| ejep ul payijuspy uossad JO SS3UpPY |lew] - SSaUPPY |lew] Pejuo)  <ge0>
*IX9 £6LTG66509 <QEQ> 2Ul| BIEP UL pay1juap] uos.sad JO Jaquinp - Jaquiny w:o:no_w._. peuo)  <Sg0>

293UDTH YesT elep siy3 Suipsedal 192JU0D PINOYS DYSN UOSI3d - BWeN PeIuo)  <0E0>

8102 Jeap wesdoid  <QZ0>

TEL TYOLOW LYALO¥d awep easy Apnis  <ST0>

T€22LY apo) easy Apnis  <QT0>

NOILO3dSNI O178Nd ¥04-a310va3d



REDACTED-FOR PUBLIC INSPECTION

Attachment Line 510

CERTIFICATION OF PROJECT MUTUAL TEL

Reporting Period January 1 — December 31, 2016

Sec. 54.313(a)(5) Service Quality Standards and Consumer Protection Rules Compliance

Pursuant to §54.313(a)(5) for High-cost Recipients, Carrier hereby certifies that it is in

compliance with applicable service quality standards and consumer protection rules.

Carrier completes installation requests and responds to service orders from existing and new
locations within 5 business days of the request to existing customers and within 10 days if a new
drop is required to reach a new customer. Carrier provides bill notification 30 days in advance of
any customer rate changes. Carrier provides notice to customers of their billing practices through
their terms and conditions located on their Carrier’s website and in their retail office. An annual
Lifeline Notice is also printed in the local newspaper annually. Carrier’s procedures for receiving
emergency calls during non-business hours include having a technician on call 24 hours a day, 7
days a week. Any after hour emergency calls are directed to a queue for emergency service which
is relayed to the technician on call. The technician then responds to all service related calls.

Carrier follows Customer Proprietary Network Information (CPNI) rules and also files the annual
CPNI certification with the FCC pursuant to the FCC's current CPNI rules and regulations.
Attached is an annual notice to customers on matters related to customer privacy. Carrier has
also implemented an Identity Theft Prevention Program in accordance with the federal Red Flags

Rule.

I verify that the foregoing is true and correct. Executed on May 23, 2017.
/s/ Rick Harder
Rick Harder, CFO & Treasurer, Project Mutual Tel

SAC: 472231



REDACTED-FOR PUBLIC INSPECTION
Attachment Line 610

CERTIFICATION OF PROJECT MUTUAL TEL
Reporting Period January 1 — December 31, 2016
Sec. 54.313(a)(6) Ability to Function in an Emergency Situation

Pursuant to § 54.313(a)(6) for High-cost Recipients, Carrier hereby certifies that it is able to function in
emergency situations as set forth in § 54.202(a)(2). Carrier is able to remain functional in an emergency
situation through the use of back-up power to ensure functionality without an external power source.

Carrier is able to provide service for a reasonable period of time if external power is lost.

All locations requiring commercial power are equipped with an 8 hour battery backup and/or emergency
generators. The connection to the fiber electronics in the homes and businesses is also designed for eight
(8) hour battery backup. All electronic cabinets and remote electronic sites are equipped with the
necessary wiring and power supplies (rectifiers) to sustain operation beyond the eight (8) hours of battery

backup with the use of portable or fixed generators.

Battery backup is tested yearly by a designated employee. The designated employee tests the batteries
and replaces batteries that do not meet Carrier’s specifications (8 hour backup) and cleans & replaces all
necessary connections. All batteries are on a replacement rotation, so are replaced regardless of how

they test, to ensure backup is secure. Emergency generators are tested annually by an outside contractor.

Carrier's network is engineered to handle reasonable excess traffic in the event of traffic spikes resulting
from emergency situations. Carrier’s fiber ring technology protects well from loss of toll trunking. Carrier

has redundancy in its network for use in re-rerouting traffic when facilities are damaged.

| verify that the foregoing is true and correct. Executed on May 23, 2017.

/s/ Rick Harder
Rick Harder, CFO & Treasurer, Project Mutual Tel

SAC: 472231




REDACTED-FOR PUBLIC INSPECTION

Attachment Line 1010

CERTIFICATION OF PROJECT MUTUAL TEL

Reporting Period January 1 — December 31, 2016

47 CFR 54.313(a)(10) - Voice Services Rate Comparability

Pursuant to 47 CFR 54.313(a)(10) for High-cost Recipients, Carrier hereby certifies that the pricing
of Carrier’s voice services is no more than two standard deviations above the applicable national average
urban rate for voice service, as specified in the most recent public notice issued by the Wireline

Competition Bureau and Wireless Telecommunications Bureau.

The WCB announced that the average local end-user rate plus state regulated fees of the
surveyed incumbent LECs in urban areas is $49.51. This was published in the FCC’s Public Notice, WC
Docket No. 10-90, DA 17-167, released February 14, 2017. Carrier’s voice service rates are less than two
standard deviations in relation to the applicable 2017 national average urban rate as established by the

WCB.

I verify that the foregoing is true and correct. Executed on May 23, 2017.

_/s/ Rick Harder

Rick Harder, CFO & Treasurer, Project Mutual Tel

SAC: 472231




REDACTED-FOR PUBLIC INSPECTION

Attachment Line 1030

CERTIFICATION OF PROJECT MUTUAL TEL

Reporting Period January 1 — December 31, 2016

47 CFR 54.313(g) — Broadband Services Rate Comparability

Pursuant to 47 CFR 54.313(g) for High-cost Recipients, Carrier hereby certifies that the pricing of
Carrier’s broadband services is no more than two standard deviations above the applicable national
average urban rates for broadband service, as specified in the most recent public notice issued by the

Wireline Competition Bureau and Wireless Telecommunications Bureau.

The following table was published in the FCC’s Public Notice, WC Docket No. 10-90, DA 17-167,

released February, 2017. The table provides the 2017 benchmark for a number of different broadband

service offerings.

Download Upload Spged Usage Allqwance skt
Speed (Mbps) (MDos) (GB)
10 1 100 $76.47
10 1 150 $76.97
10 1 250 $77.37
10 | Unlimited $77.98
25 3 250 $89.92
25 3 Unlimited $90.53
25 o 250 $90.16
25 5 Unlimited $90.76

| verify that the foregoing is true and correct. Executed on May 23, 2017.

/s/ Rick Harder

Rick Harder, CFO & Treasurer, Project Mutual Tel

SAC: 472231
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PO Box 366, Rupert, 1D 83350
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D Change of billing address
Check here and make changes on the back

< /
pmt
Mem,e%%Semce
B

Account
Phone Number

For Service at

Summary details on following pages
Service from 07/01/16 through 07/31/16

Previous Balance 39.34

Payment Received 6/06/16 39.34-

Balance Forward .00

PMT PHONE SERVICE 29.20

Adjustments, Taxes and Fees 10.14
Total Current Charges 39.34

TOTAL DUE BY 07/11/16 $39.34

18% A.P.R. (.015 per month) interest charge will apply
to all accounts not paid in full by the 20th of the month

Account {
Phone Number

Please Pay this amountby 7/11/16 $39.34

Amount you are enclosing: §

Please bill my Credit Card: §

D D DISCOVERI::I E

Signature!
Card #:
Exp. Date: 3-Digit Sec. Code:

Your security code is located on the back of your credit card, next to the
signature box.

Have a Happy & Safe
Independence Day!
See the insert for

the Rupert 4" of
July schedule.

PMT local phone rates will increase August 1, 2016.
Please see the insert for details.

Payment Options

Pay Online — Call PMT to set up e-billing and receive $1.00 off your
monthly bill. After you are set up, statements can be found and paid
online. Just go to www.pmt.org and click on the e-billing link.

Pay by Mail — Detach the top portion of your statement and send it
with. your credit card information or check made payable to PMT in
the enclosed envelope.

Contact Us

For questions regarding you bill please contact your local PMT
office in Burley 878-7151, Rupert 436-7151 or Twin Falls at 933-
7151 or 1-800-322-4074. For questions regarding your PMT
services or closed captioning concerns please call PMT's Repair
Service at (208) 436-3122 or write to us at PO Box 366

Rupert, ID 83350 or by email to contactus@pmt.org




Attachment 1210

REDACTED-FOR PUBLIC INSPECTION

Rate Increc

We're grateful that you have chosen PMT to
be your communications provider and we
remain committed to offering you the best
quality and value possible. We wanted to
inform you that our local service yates will
be going up effective August 1, 2016,

Burley
1458 Overland Ave.

878-7151

Rupert
507 G St.
436-7151

New Prices
Residential Service S521/mo.
Business Service $32.55/mo.

Twin Falls
308 Shoshone St. E.
933-7151




REDACTED-FOR PUBLIC INSPECTION

Attachment Line 3010

CERTIFICATION OF PROJECT MUTUAL TEL

Reporting Period January 1 - December 31, 2016

Sec. 54.313(f)(1)(i) Milestone Certification

Pursuant to §54.313 f)(1)(i) for Rate-of-Return Carriers, Carrier hereby certifies it is taking
reasonable steps to provide upon reasonable request broadband service at actual speeds of at
least 4 Mbps downstream/1 Mbps upstream, with latency suitable for real-time applications,
including Voice over Internet Protocol, and usage capacity that is reasonably comparable to
comparable offerings in urban areas as determined in an annual survey, and that requests for

such service are met within a reasonable amount of time.

I verify that the foregoing is true and correct. Executed on May 23, 2017.

/s/ Rick Harder

Rick Harder, CFO & Treasurer, Project Mutual Tel
SAC: 472231



REDACTED - FOR PUBLIC INSPECTION
PROJECT MUTUAL TEL (SAC 472231)
ATTACHMENT LINE 3026

Financial Reports
Pursuant to 47 C.F.R § 54.313(f)(2)

ATTACHMENT REDACTED IN ENTIRETY




